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Digital Integrated Systems: The Heart of Venue Finding

Graham Bintcliffe - Head Of Venue Sales
Tuesday 7th December
Academic Venue Solutions
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Statistics - Where we were and where we are

The data on the next slides are confidential and are for review only and should not be recorded,
reproduced, downloaded, circulated or screenshots taken.
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2019

ArrivalDate_Year: 2619 Confirmed Business by Arrival Date

Top Countries

Enquiries 300

1,588,492 200M

Enquiry Amount 100M
£3,164,422,597

0

Confirmed Business 207 2018 2019 2020 2021
£342,544,938
Confirmed Overseas Business Conference Confirmed Delegate Number Breakdown Response Time in Minutes

Conversio

£31,611,920
Confirmed Enquiries
186,493
Conversion Rate
12%

Average Delegate NL

31

Mo Response

A Listed Venues
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20771
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2020

ArrivalDate_Year: 2828

Enquiries

718,047

Enguiry Amount

£2,338,882,944

Confirmed Business

£142,736,7606

Confirmed Overseas Business
£15,286,763
Confirmed Enquiries

61,529
Conversion Rate
9%
Average Delegate Number
38
Confirmed Business Clients
T,
A Listed Venues
2,651

B Listed Venues

20,584

Confirmed Business by Arrival Date
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Conference Confirmed Delegate Number Breakdown

Top Countries

Response Time in Minutes
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January - August 2021

Confirmed Business by Arrival Date Top Countries

iries

126,169

Enquiry Amount

£541,276,077

Confirmed Business 2017 2018 2019 2020 2021
£65,626,415 Hoengs
Confirmed Overseas Business  Conference Confirmed Delegate Number Breakdown Response Time in Minutes Top Destination Cities

Destination a

£1,953,743
Confirmed Enquiries
23,473
Conversion Rate
20%
Average Delegate Number
44
Confirmed Business Clients
69...
AlListed Venues
1,986

B Listed Venues

18,171

No Response

j2e% 31-60




Response Times

2019 2020 2021

No Response

No Response

1-38
No Response

1-30

121+ .
121+ EIEEY

124% 31-60

91-128

61-90
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Convention Bureaux
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Central Reservation Offices
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Data Feed Clients
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Best Practice

Images | Video
Load high resolution images of all areas of your venue including the same room set up in different styles & if you have a
video send it to us to upload viewable on venuedirectory.com and in a GRATIS proposals

Optimising your Venue

By regularly optimising your listing you can make sure you stay at the top in your destination compared to other venues

Users ***
Post COVID really important. Currently so many out of dates contacts, where do your enquiries get sent to2

Conference Rooms
Get out your tape measure.... update your conference room capacities, technical offering, location in your venue etc.
Once completed the customer has everything they need to make an informed decision

RfP Responses - Standardised Questions
Ensuring your standardised questions are completed will help you to respond to enquiries more quickly

Packages and offers
Adding these will help you stand out from the crowd

Sustainability

How green are you? Load your sustainability credentials. Buyers are keen to tfick this box about the venues they bscéknue

DIRECTORYE

Enquiries
Review the RfP’s you've responded to and chase for a buyer showround and/or confirmation




When to Review your listing?

= W Keele University Events & Conferencing

Canference

— 99%
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Venue Image four Address

.

S
Venue Logo
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_ [=a) Manage Images Keele University Events & Conferencing (Newcastle-Under-Lyme, United Kingdom) m
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Images - How they appear on a Proposal

Provider Details

# Keele University Events &

w0 (N0

Keele University Events & Conferencing Stoke-on-Trent
Keele University Events & Conferencing -
(Keele Unwersity, Keele Mal, Keele, Newcastie-Under-Lyme, Staflordshine, Unted Kingdom, ST5 SBG) E @ E a\_ig B

Demo GRATIS Options Currently Held for
Adventis Group

3 - Fuwnts
v} Babra e 2 |
Review Date © 25 November 2021 Provider Group : Academic Venues Soutions " apacity: 600 T ~
Option $tatus : 2nd Oplon Max Capacity ) Max. capacity: 60 Bedrooms: { 8 0
Dates Available : 18 My 2022 Rating | WA

Provider Description
Keele University is nestied i She norsn of Staffordsfire midway betwesn
on-Tree offering resadental campus faclities dufing ihe Summer Vacs!
round. We ChN BCComMOdans condseances, mastings, axhEdons and iai

am and Manchestar and just minules from the cty of Stoke-
idential Kesis Ml and Denise Coates Buildng &1 year
e

'l

Dur cantral lecation means we are easdy accassibie from the main UK motoreays, whilst Raving excesant Bnks with Stoie-on-Trent and Crowe
rail and bus sorvices

Experience the benefits of & fruly unique and rursl “CAMPUS™ venue experence » . mesling gna ¥sinkeg rooens
Accernmodating up to 500 delegates for both mesling and dining with a cslerr—g aom ofaring i g dring #nd NGEDREMY. With leafy
DAGRGITAN WRRWAYS, B SRCUNS 161 ODAN ACCRES 86, Tree WIFL &Bgy BCcest bo &l TACHNes and s amma BN avant 5 Keals mal

QXDANAnce fos your Seiagates, e 10 remamber

On-site Facilities
All weather péch, Baliraom, Chapel, Dance shsdi. Finess suite, Football pich, Lake, Lawns, LeisuraiHeath Club, Marquee Space, Rughy
pitch. Squash court, Tennis court

D CEESD () EEEE G0

Allocated Room: Chancaliors Bulang - CBA1.021 Dimansions: W5E5TLOSH2ES
Area 0.0m*

e @ @ 00
®» ® 9w n @ vVenue
: & e * Natural Dayiignt
Features: ¥ Fioar n. ) . :\\.IrFrlTumncx Natural Dayight ! R E C 'r 0 R

& Buinin PA Syster B oo Frace Fower x

& Disabled Access % W Pillars %




Users

& Users

lted K
Jners Aovaiting Verification
Users 6 user
& Keele Conferences
Se. he
Conference Team Venue Manager "

. Super ,  Sub v Visible Ace
Pese " Emalt Details Address Contact Preferences Admin Contact Enquiries Publicly Contact?
K Heele University Events and Conferencing canferencesgh o v v v >

—— = . . Your Contact Preferences - control how we use your details
oM y Conferences keeleuni N‘i!j x x x = =
Conferences & c.amonifiecle. Show your details on your venue listing(s)? E x v v x =
el ke jcannedl x x x = x
" | martindBkee Receive venuedirectory.com newsletters? E »® ¥ x % x
o elwesdeoskd Your Enquiry Preferences - Control how you receive enquiries " * * * =

venuedirecto

m supplies booking software to various organisations and from time to time they may need to send you important documentation such as confirmats

Receive copies of enquiries for your venue(s)? E
Do you deal with conference bookings? E
Do you deal with accommedation bookings? E

Do you deal with accounts? E

Your Communication Preferences

jou can update these settings at any time
ve communication from us. All communication will only

 be relevant to you and your data

Privacy Policy Signed?
Contact me by email E
Contact me by post
Contact me by phone ho

Send me system updates and relevant news E

vVenue
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Pick a Meeting Room - Conference Rooms

w
Dashboard Engu Instant Book Cla: Reports Venue Prof Super Admin Profile
| Conference Room keele University Events & Conferencing (Newcastle-Under-Lyme, United Kingdom) m
[Z General Inf ’
Details Capacities Access Equipment & Features Instant Book Calendar

Poli
2 i Details for Chancellors Building - CBAD.001
& User
al Room Hame* C
7 RiP mies (D

Room Hire Cost (From)* £ 185.00 Does this cost include tax? Ho
& Conference Rooms Width* | 6.5 mm Length® 5.7 m heis |0 mi
B o
Ceiling Height Min* .63 m Max* 2.6 m
L I
[ Rat Floor Level®  Ground b Shape  Rectangular v
& ¢ fillia: .
Humber of Daylight 2 Power Sockets 1 Phone Sockets
s Windows *
7 Wedding Description * 3 Lr
W Packages & Offers One of 40 smaller classroooms and breakout rooms, available over the vacation peried in Chancellors Building. This room is
on the ground floor and has full disabled access.

B News

Financ
Q. Preview Listing * Indicates a required field

vVenue
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Pick a Meeting Room - RfP

Room Allocation Manager © Watch Demo

Main Meeting Room A
Requirements Layout: Boardroom |Delegates: 30 | Days: 1 | Date: 12/12/2021 | Programme

e Refresh required only after room profile updates,

Please Select Room -

Additional Room Questions

Other Information:

vVenue
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Standardised Questions

Dashboard Enquiries Instant Book Claims Reports Venue Profile

= Mide lans ? RfP ReSpDI"!SGS Keele University Events & (

Client Questions

Global Questions incr

) images # Accreditations Completed
2
| @ What is your Food Hygiene rating (https:/iratings food. gov.uks)?
A S & Keete Conferences - 07:2
= Conference Room:
Q@ Do you comply with the Equality Act?
B ool
A Vs P Nesle Confaranoes - 09275 09
W Dining
= . Q: Do you have a modern slavery policy
B Rate
A Yes # Keele Conferences - 09:27 . OF Jun 202
]
A Safety and Security Compl
. A Deaf, Hard of Hearing Completed
A Blind, Visually Impaired Completed
A Lone Traveller “omple
Q L T il G ted

# Environment Completed

A Ao

vVenue
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Standardised Questions

Dashboard Enquiries Instant Bo Claims Venue Profile

= Hide Monu ? RfP ReSpOI"‘ISES Keele University Events & Conferencing (Newcastle-Under-Lyme, United Kir t
“ e
Global Questions Client Questions
= veral Informati
G Client Questions Increase direct bookings by completing these popular client questions.
L nstant Book
& Users Show 25 ~ entries Client Search:
- Client Name Questions Answers Progress
2
| S 5 s
. cadercs - o
CALDER
= “
" o D . o O
CALDER
L] 15 B Rates
Catder s s o
=3 3 3 CALDER
“ Calder-psT 15 s ([
MICE
W Packages & Offers Click Travel Ltd 13 U |
Hull & East Yorkshire Conferences 2 ' |
E Financial
Q  Preview Listing DeSouza Associates 2 U |
1 o |

venue
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Delegate Rates | Packages & Offers

i Delegate Rates «

Delegate Rates

Add a mew Delegate Rate
Rate (From) *

Package

Min Delegates *

Rate (From)®

Package

Min Delegates *

Rate (From) *

Package

¥ O B

Essentials Day Delegate Rate Moming coffee, tea & biscuits Lunch platter Afternoon tea, crange juice, water & biscuits Use of the main meeting room OHP & screen plus flipchart and pens Free on site parking

{275 characters r

Mace Delegates | 400

¥ B

Essentials 24 Hour Rate All of the above in addition to: Full English breakfast and cold buffet En-suite accommodation including towels, complimantary toiletries and tea & coffee making facilities Three course hot and cold buffet dinner 24 hour rece
delegate maps Complimantary use of leisure facilities.

Mace Delegates 601

¥ DB

ffee & bisc

Essentials

Say Delegate Rate Arrival and Morning coffes, tea & biscuits Lunch platter Afterncon tea, cof

Use of the main meeting room OHP & screen plus flipchart and pens Frae on site parking (Min of 50 delegates on the weekend)




Delegate Rates | Packages & Offers

‘) Packages & Offers keele University Events & Conferencing (Ne

or-Lyme, United Kingdom)

Packages Offers
Packages
Search:
Hame Event Type Visibility From ,  Visibility To Available From Available To Min Numbers Max Numbers Starting Price File Uploaded

Conference, Exhibition, Meeting, Presentation, Seminar, Training Course, Congress 08/04/2021 087042022 08./04/2021 08/04/2022 10 500 £295 x

‘> F‘ackages & Offers keele University Events & Conferencing (Mewcastle-Under-Ly

, United Kingdom)

Packages Offers
Offers
Search:
Name Event Type Visibility From v Visibility To Available From Available To Min Numbers Max Numbers Starting Price
17/02/2020 04/09/2020 15/06/2020 04709/ 2020 w0
17/02/2020 17/04/2020 30/03/2020 17/04/2020 0 E3
Activity Day, Conference, 1001272019 31/05/2020 01/06/2020 30/06/2020 10 E37
Teambuilding, Meeting, Breakfast
Meeting, Networking, Seminar, Training
Course
25/11/2019 37052020 01/06/2020 30/06/2020 20

231052019 23/06/2020 15/06/2020 11709/ 2020 0




Sustainability

-
Dashboard Enquiries Instant Book Claims Reports

[8) Policies keete University Events & Confere

(Newcastle-Under-Lyme, United Kingdom})

Safe Mesting Policy  Terms & Conditions  Su

‘ Sustainability

Sustainability Rating Hotes ¥ h B

Green Business Tourism Silver

(321 characters remaining}

Corparate Responsibility ¥ DB

Leading the way in energy management - We were one of the first universities in the UK to have our Energy Management System accredited to the prestigious international IS0 50001 standard

Putting sustainability at the heart of sur research - £12m invested in energy system infrastructure upgrades 2010 - 2016 to facilitate research

Pioneers of research into sustainable energy - £15m SEND project to develop the UK's national living laboratory demonstrator and £7m HyDeploy project to explore the use of hydrogen to reduce

43 characters remaining)

vVenue
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Sustainability

TRIDENT

Accreditations, Assoclations, Memberships and Affiliations

MEETINGS DE ON SITI -
& EVENTS | fermerioe s st sreromwmser aime ([ ° )

_ f | Search Results Wybaston Lakes - The Woodlands Event . B ™
=flacc 1

Country 1 it
o Wyboston Lakes - The Woodlands Event Centre « « « x  Bedford Hospitality 3+ sy s
United Kingdom v a L0 assured
: = D =
Destination ‘k
Show af R TN LAKRS a
e [ cm e
VeI name Max. capacity: 620 | Bedrooms: 17 adF 2001
wybesion
Room Layout Styles
Show al w » Banqueting Suite = Conference Centre » Exhibition Centre
Attendees ® Health Farmi/Spa ® Hotel ®  Tramming Centre
@ Venue Awards
Matches: )

Winner - The Conference Awards - Best Mid-Sized Conference Centre 2020
Winner - The CHS Awards - Best Conference Venue 2020

o

Dynamic Map Search

Gold Ecosmart status by Greengage
Gold Status in the Green Tounsm Awards

Quick Enquiry

Call Me Back

Gold Status in IACC Green Star cerfification programme

Logout

AA Covid Secure Status

Aim Secure

Safe Clean and Legal from Crualit




Enquiries

channel

Dashboard

Super Admin Profile

E B Calendar

@ Fewmed Nt 201, tnceiipm | DT OB e et | Cafarence
[0] Enguiries
Filter your results
All Statuses w | Arrival Date 26 October 2021 to

= List B2 Calendar
4 Status Enquiry Received
Mo data available in table

9 Movember 2021

Source

— proe Detegate [pe—
pree wr
foubit
Filter your results
All Statuses | Created Date ~ 26 October 2021 to

Clarity Travel Limited

% November 2021

- m

Choice Locations

Clarity Travel Limited

Classic Venue 5olutions

Click Travel Ltd

-

Feedback

All Sources

Search within results

Documents Sranse

Display 10~ reconds per page

vVenue
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Respond to your RfP - help video

myeventschannel u secrse

Welcome to myeventschannel

Manage your enquiries, venue profile, Instant
Book and much more.

Enter your login details
here

VA WA AN o p o A
7 —,

JUTBUUL

Chick here to find ot how to featune my venue

vVenue
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http://drive.google.com/file/d/14lsTKIuSLZHLoazuHa-DHq_GjTyGEKHl/view

DIRECTORYES

Marketing Opportunities

The shameless plug section

venue, sorted.



memzas-  Marketing Opportunities

From the UK’s No.1 Venue Directory, Going Strong Since 1995

Feature on our  [A] - ONLY
Homepage —» g, e

up to 200,000 visitors per week

N Showease Your Venue to over 200,000 weekly visitors on our homepage. venue

- 1 high quality image on our homepage with a link to your venue listing for 7 DAYS.



U Yourvenue on the

GRATIS Homepage

up to 170,000 visitors per week

GRATIS, our Global Reservation Accommaodation
and Travel Information System, continues to be the
UK's most popular booking systemn for professional
venue meeting planners and organisations with
around 170,000 views to the homepage per week.

GIR[A[T]1]S

SOFTWARE

)

Solo Spotlight: Showcase your venue on our Featured Gallery Space

£450* : o
- 8 high quality images on the GRAIIS homepage page for 7 DAYS.

- Shared Spotlight - A Shared Featured Gallery Space

*
£300 - 5 high quality images on the GRAIIS homepage for 7 DAYS.

*All prices exclusive of VAT,
products subject to availability.

vVenue
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Be Seen by PA's, Event Planners,
Meeting Organisers & Booking Agents

Reach out to Our Contacts

Meandrnise your Vienue's Visibility with Email Marketing

. . January February March April May June
Share a Email Marketing Newsletter e e—
PFromote your venue with a bespoke newsletter, delvered each wesk to our
contact list of PA's, Event Planners, Mesfing Organisers and Booking Agenis. B e e e e
‘Costies, Country Houses Audiforiums, Unusual o, BB, Evening Foties
Main Feature m
“+ N1 Bxtemnal and 3 Intemal Venue Images X Yourlogo ™ Up to 50 words July August Sepfember Oclober November December
Special Offers Special Offers Venue News Special Offers Special Offer Venue News
Spot Feature
el | < N Venuename N 1 Venue image N Up to 20 words e - Emere | Entomeris | el | CarlEn
= i : [ ]
e Go Solo with a Dedicated Email Marketing Newsletter
ft's all about you! - Reach out to our meefing and events bookers in one of our
exclusive newsletters. You can promote whatever you want, from exciting news
= : _ o special offers at your venue,
E— vour Design [
Simply provide us with the HTML file and we'll do the rest.
E- 44— Qur Design E¥EDM
e We can design an eye-catching newslettar to your specifications, helping to
mﬁ promate your brand and fully leverage your campaign. venue
Wy ; DIRECTORYES

A1 newsiether featurss will include nyperinks fo your listing of venuedirsctonpcom
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Instant book

venue veE

DIRECTORY

iy () Sign in'register

MNamow my Search 821 venues for 2 delegates, for whole day in Bimingham Sort: Relevance Flip @

Reset &

M
e 10 mikes Sigyton Hotel Siminghom & Conf The Eastside Rooms
rom @ 0.4
2
x
x
x
x
x

T Wrnie - Rl

vVenue
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Meetings & Events

#r Powered by venuedinectonzcom



Instant book - Widget on venue website

INSTANT BOOK (=7,

Meetings & Events |15l

CHECK
: AVAILABILITY...

Delegates

vVenue
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Instant book - The Booking Process
a® . . a [EE—————————

CROWNE PLAZA Crowne Plaza Gerrards Cross CROWNE PLAZA Crowne Plaza Gerrards Cross

aApCELA

e Sty

--------

Soupmare

cccccc

INSTANT BOOK 3 venue

DIRECTORYE
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Instant book

e Bookings straight from your own website

e Commission Freel!

e Payment made straight to your bank account

e The tool can be used on your Social Media channels

e Pop the widget onto the bottom of your email signatures
e A fool available 24*7 for your corporate bookers

e Toolis completely customisable

e Full training and support given by the Instant book feam

vVenue

IL DIRECTORY

Meetings B Events —°-

INSTANT BOOK -




INSTANT BOOK

Meetings & Events

UK’s no.1 Instant booking
tool for meeting rooms

Small meetings are Big Business How it works
[= 2= = = ¢ . Small
== [ﬂ o] + L] SR investment
L L F= 2 2
N STEP 1 2 STEP 2 | STEP 3 N STEP 4 Blg Results
Add widget Load mesting Add refreshments | Receive ONLY
to your website rocm availability and equiprment payment 59 99 ﬁrﬂh

A tool that is available 24 Hours | 7 Days | 365 Days

[ MAKE A CONFERENCE BOOKING This goes to you and your clients a day | aweek | ayear i
I | on your
g WM Pl Rt e s CHECK wel\:!;s'rre Time to get creafive! You can choose where and how the widget appears on your website, by requesting
Venue/Location [-] 20M11/2022 4 10 3| AVAILABILITY e‘ a simple code from our Instant Book Team. Your Instant Book widget can be up and running in minutes!
= . . - Why Venues Choose Instant Book
® .
) ) ) e ) T T~ N\ Alow cost, ——\| Pre-paid fﬁ@ N Developed,
Receive small mesting room bookings from your website Hassle free, easy to use and simple to install ) i B} !\_ B
5_,—._/' high value product === phookings with [LL.,:J endorsed and
The B fit that will change the way your immedicte payment powered by
o
= LSl clients bock small meetings by credit card venuedirectory.com

X £l —— il SETUP
B £ B ] B Our Clients

‘Commistion free  Apply your branding Credit cand Receive mmall Intuifive technology ~ Promo Codes allows you ‘1 V E n u E
bookings o our widget payment meefing bookings for small meetings o add special offerz fo

® @ : i ey _
e ot ek el o . wicnowan METCUre NOVOTEL U Dedar Court Hotels 1 DIRECTORYR®

Best
MhsStern
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Diary and Data Distribution Ecosystem

Venue Diary Management Systems

<> - 4
oM £ 9} Regus | » | 3 Priava)
A— @'t" @ 2 Y R el —
] >
, |LIME 0 o

) venue < Live Availability Aggregator
<

> :
I | > | " reniems -] | | O
FORIFOLIO <\ wv - : .—J. ::l ‘
SE— o ! —_—

| | ) ]
I
"
1y KR
i

dMaDEUS |

[o[R]a[T]i]s]
) S DIRECTORY ‘oM myevenischannel*

B ToREERE LT
k > fE=s— 1
- — =0 | s |
. ) Website ik _ B
Booker | SN | | | - > - '
LE— vV 2| iVvu. | I8 Kinetc Sotware
° . Non Infegrated —
Other Booking " ® : @ Wi | P v > :
>

Systems (_) - ® o e
> > @
C—

INSTANT BOOK oo

Meetings 6 Events — ' L m
B e

= RFP = |nstantBook = Manual Input *MyEventsChannel is the extranet system for venues and suppliers to access venuedirectory.com
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